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ow to Access and Redeem a
Cisco Certlf cation Exam Discount Voucher

) 1. Ensure that Request for Verify that your Name and
Establish your you meet Voucher link email address in
eligibility and eligibility appears on your Networking Academy
ensure that your criteria home page profile is accurate
data is accurate
D Click E F Acknowledge Return to
Enter your : : Track your
Request - confirmation your home
2. Voucher link, a(rjr:frlglsng& of your page. SFiaet?Juse\i;
Request your confirm name : Discount Request link :
discount and email 2l Voucher has your LS
“Submit” : View Certs...
address Request. disappeared
3. K

Verify your data
and process your
discount request

Check data in email
verification and click
the URL to verify your
email address

Receive Cisco
Certification Tracking
system login emalil
(Action Not Required)

Receive Cisco
Exam Discount
Information email

I— M As needed, create web N

4. Goto
Register for your Petarzofn I\I/UE
Site oliow
exam and redeem

: prompts to
your discount Register for

exam

Receive
testing date
confirmation
& exam day
information

account and receive Pearson
VUE username and
password. Ensure that all
account data exactly
matches data in your exam
discount email
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Schedule your
exam, enter your
promotion code
& pay remaining
balance
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Step A. Ensure you meet eligibility criteria

Discount Vouchers are available for the following Cisco Certification Exams ONLY:

ICND1 (640-822)
ICND2 (640-816)
CCNA Composite (640-802)

To qualify for a discount voucher you must meet the following eligibility criteria:

75% on first attempt “Pass” in the Certification Exam

of qualifying course online Discount Voucher
final exam Grade Book




Steps B, C & D

Verify that your name

and email address in

Networking Academy
profile is accurate

atfien]ne
CIScOo

Student Home

Headlines

1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

My Profile

Subscribe

Student Yideo Contest: Share Your Story to Win Cash Prizes (02117520113

Cizco Metworking Academy Support Desk Holiday Hours (12021720100

Wiew All Headlines

My Classes

Learn

Analyst Academy - Local {¥iew Information)
fou are not curyg D

Click on Request
Voucher link

Become an Instructor
Career Besources
Reguest far ICHD 2 vadchear

Request for
Voucher link appears
on your home page




1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

Type a keyword

o Academy

Click on Request
Discount Type: ICHD1 Voucher link and
CCENT review information

The Cisco CCENT certification validate netwark support positions, which is
the starting point for many successful careers in netwarking. “ouchers are offered to eligible students for the
following exarm: B40-822 ICNDT.

i

| e For rore infarmation about the exarm wisit the CCEMT cerification pange.

AV =
. pAC"bP(-} The CCEMT cerification exam is only offered at Pearson YUE testing centers. When choosing a Pearson YUE
testing center, werify that they offer the CCENT certification exam prior to requesting your voucher. To locate a
testing center that delivers the CCENT cerification exam, visit the Pearson WUE wehbsite. After you have
located the test center where you plan to take your cerification exam, proceed with your voucher request.

Review Program Criteria and Information

Discount Availability Period
Discounts must be requested within 12 maonths of becoming eligible for thern You must request your
discount by 12/08/2012.

To use this discount. vou must oo throuogh the discount nrocess and comnlete the exam before the exniration




n
Discount Infermation for ICND1

1. Ensure your first name and last name match the identification you will be using when you test.

|

1. Establish
your eligibility &
ensure that your

datais accurate

2. Request your
discount

4. Register for
your exam and
radum your

Hame: MAlname Samantha Larson-tdargan
Confirm

your name
& email
address

Academy Connection ID: 3059146

2. Ensure your email address is correct (2

Discaunt email verification will he sent to: testinglizyg@hotmail.cam

3. Provide the mailing address to ship the certification cedificate to

Address Line 1+

Address Line 2

Address Line 3

City™ Enter your
State* mailing
Postal Code™ address
Country* Select Country -

* Indicates required fields
Ermail address and name can be updated inyaur User Profile.

=

Confirm your Discount
Information , Enter
your mailing Address &
Click “Submit”

Your name WITT appear m mis space. 1S 15 Now
your name will appear on your certification
certificate should you pass the exam. If this is not
correct or you would like to change it to match your
ID, please update your name in your user profile by
clicking My Profile at the top of the screen.

You must complete this prior to submitting your
discount request for the change to appear on your
certificate. It uses the first 30 letters of the First
Name and the first 40 letters of the Last Name.

Take note of the Academy Connection ID for this
discount.

It is critical that your email address be an account
that you will have access to until after you take your
certification exam as it is how exam details are
communicated to you.

We will verify this email address by sending you an
email after you submit this request. Please open the
email and click the link to complete the verification
process. Your discount can not be processed until
you take these steps.




1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

Type a keyword

Confirmation ”

Your discount request has been successfully initiated.

An ermail werification message will be sent to testinglizzy20@hotmail. com.
After you acknowledge receiving this email, then your discount request will
continue processing. Please note it may take up to 5 business days to
receive your Promotion Code. Only then can you register for the cerification
exarn and apply the discount. Click here for more information

Discount eligibility does not imply that you will do well on the exam. Please
pr— - l take the time to study and prepare prior to testing.
SSPORT21

FURTHER

Acknowledge

confirmation of
your Discount
Request




/ DER HEC
P STUDEMNT HOME

Student Home

.= A ==

PASSPORT21

FURTHER

AcademyNetSpace.com

1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and

redeem your
discount

’f/‘_:‘.j‘“ — C' Networking Academy

Headlines Subscribe ™

Student Wideo Contest: Share Your Stary to Win Cash Prizes (021 772011)

Cisco Metworking Acaderny Support Desk Holiday Hours (1272152010
Wiew All Headlines

Learn

My Classes

Analyst Academy - Local {iew Information]

You are not currently enrolled in any classes.

Benefits Available to vou

Career Development

Become an Instructor
Career Besources
Eeguest for ICMDZ Waucher
Eeguest for CCMNA Composite Youcher

Canada f Mexico EMEA

Returns to your
Home Page
(request link has

disappeared)



1. Establish
your eligibility &
ensure that your

datais accurate

2. Request your
discount

Track your
Request Status via
your Profile View

Certification Exam o
Discount and N eeunt
Vouchers

My Profis | Cortar

Networking Academy

S

aarch
=

+» Membership Directory

ANISE S View Status Information

i| About thizpage | +: Academy & Class Locator

f
UE. L

The below table shows your requested discounts and irthey are ready
for use. Please click About this page above orvisitthe Cendications
ang Discaynts FAQS for more information

Pending &
Interactive CCNA for Instructors (Incentive)
Course Expretion Date: 240172013

Discount Percentags: 80.0%
Wting Tor el

Dizcours Stotus vetification message to
be sent

CCNA for Instructors (Exam)
Expiration Data: 240172013
Discourt Percentooe 5e0%

You havve not veritiad

——— e mompipeor If you need to

you on 240172012)

resend your
validation email,

Dt Perctage Woox you may do so by
Confrmation n

R—— Prosess (it vetos clicking here.

on 240172012)




Before proceeding with the next steps, you must wait 24
hours to receive your information validation email from
Exam-Promotions@cisco.com

If you do not receive the email in this time frame you
can retrigger the email verification in your profile.

© 2010 Cisco and/or its affiliates. All rights reserved Cisco Confidential 10



1. Establish
your eligibility &
ensure that your

datais accurate
2. Request your
[} discount

3, Verify your
. data &process
Hotmall Mew Delete Junk Sweep = Markas = Moveto = Categories = = Y P it
lnbox 15 » . 4. Register for
| (15) | Q Get to Hotmail faster  Launch Hotrrail frorm your Windows 7 Taskbar with Int&
> Folders Inb Email verification is sent
& h em 2
o nbox Faren &m to your email account
4 Quick views All | Unread | Contacts | Social updates | Groups | Mewsletters | Everything elie « from cisco-exam-
Fl di P —— . :
O;gged . @] - Hotmail Team b=d ﬁ w Flags keep messages on top promotlonS@CISCO.COm
ice docs
Phot: o
otos " exam-promotions@cisco.... W Cisco Bxam Regu alitln
Shipping updates e CIsCo

o exarn-prarmotions@cisco.com  AddtocontEcts
T testinglezy 2@ hatm ail.oom Solutions Products & Services Ordering Support Training & Fuents Partner Central

@ Abwaps show coment fiom e m -pro otians@cinon Congratulations you have successfully validated your email address and registration infarmation.

UPRdag ok dud % ply 02 O Al
Registration Details

Hello MAIame fTamantha Larson-Mongan,

Candidate Mame MAIname Samartha Larson-Morgan
Wouane neceiing this email ke use you a e eligible foraneam opportunity with Cisoo Test Deliery Partner. By werifying your emailaddness youaoospt to be oo .

Registered Leaming Partner MetAcad Intemal Partner
Registration Details: Eyam hame [CND1

Eiam Cade 40822

Candidate Mame: MAIm@me Samantha Larson-Mongan
Cizoo Metworking Academ y10:S0521445

Eam MameICMDL

Bam Code: 540522

Contacts & Feedback | Help | Site Map If your Name or Email address is not correct, do
©1992-2009 Cisco Systems Inc. M rights . g .
not verify and do not click the link. Return to your
Academy Connection Profile and
1. Update your name and email address.
2. On profile page open View Certification and
Im portantzIf your mme or the registation inform ation a bowe is incomect, pkeasedo not click the LRL bzl Instead,) Verlfy your emall Voucher Informatlon
Otherwisz, if the inform ationa bove i comect, pleass click the URL bekow to va lidate your email address: and accept Exam 3 ReV|eW your Voucher Status
Httpef oo ks-stage cisoomom foctspsivertfy. o reg= 20000 58 vari= HR KM LRZZGLFLO0T 33M L IMOXKZZ OB Registration details. 4. CliCk resend email
5. A new verification email will be sent to you with
your corrected name and/or email address.

By clicking the URL balow youane:

= Walidating youremailaddness
» Walidating your imform ation foraneam opportunity with C oo Test Delivery Fartner

Thank You,

Lea rningi@ C isco

2010 CIoCo cioor o aates: An o reeerved




1. Establish
your eligibility &

ensure that your
e datais accurate
= 2. Request your

discount

4. Register for
your exam and
redeem your
discount

WHAT'S NEW IHBOX (5 CONTACTS

% Inbox 2 [ ® From SUBJECT DATE w
Dirafts [[] = ciscotraining-notify@cisco.com New Account Activation Saturday, 9:08 PM
Sent ] exam-promotionsi@cisco.com Cisco Exam Registration and Email WYalidatian Friday, 1:40 PM
7 spam T ] @' vahoo! Welcome to Yahoo! Thursday, 8:49 PM
* Folders

WHAT'S NEW CONTACTS Hew Account Activat...
Compose Message - m Forward Spam o Print n

== Inbox New Account Activation
D This is a standard system generated email which
Sent comes from CiscoTraining-notify@cisco.com. No
O Spam o Dear DCTameds Ryan, action is required. You do not need to activate this
: - account.
T Tpas T Wour new CECO0 D s CECO120844587
* Folders + Wouruserloginto access the Cisco Cerification Tracking Systerm has b
~ Online Contacts To activate your account, please go to hitpudli7lpintegral7.comitisco
¥ Facebook Friends »
+ Applications O Your account authorization code is: SoSAI0Gw

—



Before proceeding with the next steps, you must wait
between 2 — 4 days to receive your Exam Discount
Information/Authorization to Test email from Cisco-

Exam-Promotions@cisco.com

© 2010 Cisco and/or its affiliates. All rights reserved Cisco Confidential 13



Receive your 1. Estabish

S t K email with Cisco el oo
ep . Exam Discount Np—

Information

Authorization to Test Email with
Cisco Exam Discount Information

o cisco-exam-promotions@cisco.com  Add to contacts
To naptuserdll@hotmail.com

@ Attachrnents, pictures and links in this message have been blocked for your safety.
Show content | Always show content from cisco-exam-promotionz@dizco.com

your eligibility &

discount

4. Register for
your exam and
redeem your
discount

100012 %
Reply =

Congratulations! Your discount is ready to be used. You can nowr register with Pearson VUE to take your exam using the following information.

Discount Holder Information

First Name f Given Name: DCTfhamedl

Last Mame f Family Name: iWadison

Email Address: naptuser311& hotmail.com

Cisco ID [(SCO): CSCO12084552

Mailing Address: netacad

san jose, ca 99993

Cisco Networking Academy ID [Academy Connection): 8155124

If registering online for the exarn, the above information rust be entered exactly as shown intothe Pearson WUE registration systern

Discount Information

Exam Code: 640-522

Exam Mame: ICHD1

Number of Exam Attempts Authorized: 1

Promotion Code: TESTHWAICND1100

Discount Percentage: 100 %

Expiration Date: January 16, 2013

Please note the expiration date of your dizcount cannot be extended, Mo exchanges or refundsz will be made.

Instructions on Howr to Register for Your Exam
If the details of your discount information are incorrect, or to contact an agent directly, please contact Pearson YUE,

Please read the Instructions to Register
carefully. It is critical that the information you
enter on Peason VUE pages is exactly the
same as the information given to you in this
email: the Exam Discount Information, e.g.,
your name, email address, and Academy
Connection ID. If you enter information
incorrectly on the Pearson VUE site, you will not
receive your discount.




Ste p L . Go to Pearson amare hat o
VUE Site and
Register to

2. Request your
discount

Go to http://www.pearsonvue.com/cisco/,

- - schedules you
and click on Schedule a Test on the right panel exam with

Takers » Cisco

4. Register for
your exam and
redeem your
discount

afr]n
CISCO.

Cisco® Testing

Cisco Career Certifications and specialist qualifications are your path to further your
professional opportunities. For maore details on our programs please visit

Locate a Test Center ‘

Schedule a Test

Program Information
Te

Reschedule a Test

Cancel a Test
Test Scheduling

Appointments may be made in advance or on the day you wish to test, subject to My Account

availability. Pearson VUE offers a variety of scheduling options—

View Available Tests

Schedule By Schedule Through
Phone Test Center

Click on Career Certifications and
Specialization Exams

Schedule Online

O3 1> (P61 1 ©

Customer Service

' vl
CISCO.

Cisco® Testing

Career Certifications and Online Exams O Locate a Test Center ‘

Select a program below to schedule your test appointment:

n Career Certifications and Specialization Exams {l Sciieduleafest

Eﬂj Reschedule a Test

Sign in to your existing account.

Attention first-time users: Username: l:l

If you have never used our site before, you will needto c t before you can sign in. f you have taken atest

before, but do not remember your username or passwol onthe right. Password: I:|

Sign In ﬂ

Returning users:

If you have previously taken a testwith Pearson VUE, but do not remember your usermname or password, please use the links on the
right. Some testing programs require a separate web account. If your existing login is not accepted, it may mean that you have not yet

) ) ) X | fargot my username
registered with the selected testing program. To do so, follow the link to create a n:

Online Services

After you sign in, you can schedule/change your test appointments, view your testing history and view/modify your personal LTI
information.

Qur secure website encrypts your personal information so that it cannot be read by unauthorized Internet users

This websile is best experienced using Microsoft Internet Explorer (IE) version 3 and above, Mozilla Firefox or Metscape 7 and above.

For your security, please remember to sign out of your account and close your browser when you finish your session.


http://www.pearsonvue.com/cisco/

1. Establish
your eligibility &
ensure that your
datais accurate

Create a Pearson
VUE web account if

Step M.

2. Request your
discount

you have not ia
already

ot 103

Itis CRITICAL that the information you
enter on these pages is EXACTLY the
SAME as the information given to you in
the EXAM DISCOUNT INFORMATION
EMAIL. Eg. Your name, email address,
Academy Connection ID, etc. If you enter

4. Register for
your exam and
redeem your
discount

Become a Test Canier

Create a Web Account

= Profile = Contact = Add

information incorrectly you will not receive
your discount.

You are sboul 19 181 the process 1o
you hawe questions about how your p

accounl, plead]

fe our onling re

MboutUs | Centactils | FAGS

system, you must peovids & valid &mi
address

hll b et 1 1

Test Taker Services Tesi Program Sclutions Become a Test Center

Fialds with ® are required Create a Web Account: Contact

> Contast > Adctonsl rormation > Lpsmams > Conrmaton

Mame Finlds with ™ are nequired
Address
Please anler your legal name exactly a5 # appeass on the official identification you will present a2 the tes! cenler
Fliade anler el WSS Wit Yo woild bob your COMERPORdencE Mbded
Tithe (Example: br. Mg Mrs, Dr) | Address Type [ =]
Firsa Mo § Givirs Mami [ Company I
Address I
Widdle Mamma(s) [ Addrass I
*  Last Mame / Surmame / Far nily Nasrree: | I

incormact, pheae retum 0 The privesert page snd modéy et infermations I you change The coustry, the reganed Bilde

Suffic (Example: Jr., Sr., I, 11, i)

Email

Please provide an emaal address where you would hios B0 recéwe 00

* Ema
*  Cordirmn Ermadl

® Country of Residence

Previeus Testing History

Enter your CSCO
ID given to you in
your Discount
Information Email

Please provide the following information

®  Hawé you tésted '--.".I'- bifora ¥

& o, thiz wil be fny firsd tirme lesling 'l'ﬂl'l-

© Yes, | have tested wih - before

Enter ',-'_-l,.r-:[‘_ il avalahle

Cinpeyright & 1596- 2007 Pearson Educalion, Inc. or B2 atfilsbel sl AJ nights reserved
Torr of Sarvic

« Back

Haxt s

of th morelars aew automatically updated to match the

Ext [ |

RIS TRUEE YU 10 PIOVASE bwD SOSHSIES, Suh 55 5 Bome and work sddness. Would you o 1o provide s with an sltemate

© Yeos, | would ke 1

sl address you provide. I you do not select this option, exeen confirmations snd notices are still emaded 19 you

[ Dwoud Bhow 10 meceive Pearson YUE Ermad NewaiCfar
wback Hialn

Copyvight © 1 8- 3007 Pesrson Educeion, irg o it afflaie(s). AJ rghis reserved

Tarms of Servics | Privwcy Pubcy | Cusbmes Sarvice | SBs Mag




1. Establish
your eligibility &
ensure that your
datais accurate

Create a Pearson Rs—
Ste p M VUE web account if
. you have not s

already

4. Register for
your exam and

redeem your
discount
e AboutUs | ContactUs | FAQGs

Test Taker Services Test Program Solutions Become a Test Center

Create a Web Account: Additional Information

[ i > Profie > G

i > Additional Information > Usemame > Confirmation

The following information is being collected on behalf Df-

Fields with * are required.

* Are you a member of -

P — Receive account
I confirmation email
with

Pearson Vue
User Name &
Test Taker Services Test Program Solutions Become a Test Center P aSSWO rd

onal onration > Username > Confiemation

AboutUs | ConlactUs | FAQS

Create a Web Account: Username

Please choose a unique usemame that you will remember. To check and see if your usemame is available, please enter your preferred usemame
and click Check Availablity. This will be your userame to access your Pearson VUE account in the future

Your password will be automatically assigned by Pearson VUE and sent to you via email. You will be able to change your password after you sign
into your account

Fields with * are required.
Login Inf
* Usermame: Check Availability +

NOTE: Your usemame must contain 6 or more letters andfor numbers,

«Back save Profile M

Copyright ©1995-2007 Pearson Education, Inc. or s affilate(s). Allrights reserved.
Terms of Service | Privacy Poicy | Customer Service | Ste




1. Establish
your eligibility &
ensure that your

datais accurate

Step N.

Schedule your b
exam, enter your

promotion code
& pay remaining
balance

4. Register for
your exam and
redeem your
discount

1. Student home page on Pearson Vue

vl
" clIsce

s Click Schedule Exam

Activity for DCTfname56 Jacob

Cisco ID: CECO1 2081683

PEARSON

& Current Activity
4| Schedule Exam$

L) view History

Cetails about future exam appointments and appointment activity within the past 28 days are shown below. From this page, you may view your current account activity, update vour profile and schedule, reschedule or cancel a future appointment (if the testing program allows). If
testing program requires you to request approval hefore making an appointment, the status ofvour request is shown

E’ Change Sign In Display time format. | 12 hour | %

* Sign Qut

A Update Profile

Future Appointments

Appointment Exam Description Details Actions

‘ou do not have any appointrnents scheduled with Pearson VUE.

IT Practice Exams. Network Simulator. Flashcards. Books. B
IT certification prep resources from Pearson. SHOP NOW > mrndhub"'




Step N.

2. Select your exam

Schedule Exam(s): Select Exam(s)

Testing Program > Exam > Test Cenber > Anpoimiment > Eeview > Payment > Condiem > Receisd

1. Select the exams that you wish to schedule.

#  Currend Aclivity

'| Scheduls Exams

% Wiewe History To change the vway the listis sored, cick the calumn heading.

# Update Frafile @ represents onling Exams

] Change Sign in Exaim Code Exaim Hamne

§ Sign Oul O 350-001 Rauting and Switching written
[ 350-8 GCIE Securiby wrillan
[ 3a0-029 CICIE Semioe Prowvider wiilen
O 350-030 CiCIE Woice written
[ 350-040 GCIE Slarage Hebwarking writhen
[ 23s0-050 CICIE Wireles s Witlen
O 350-060 CCIE SF Operations writtan
[ #51-029 GCIE Serice Provider Writlan Bela

2. Next you will nead to selact a language for all the exams listed balow.

Language Estam Cobe

W Prces do notinclede aay local taxes which may be applicable

Schedule your
exam, enter your

promotion code
& pay remaining
balance

1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

|l|||||ll
cisco

B

Gﬂ@ﬂﬂﬂﬂﬂg

|4

Today's Price



*

1. Establish
your eligibility &
ensure that your

datais accurate

Schedule your 5 N
exam, enter your

discount

Step N . promotion code

& pay remaining

4. Register for
balance your exam and
redeem your
discount

3. Select A Testing Center where you will sit for the exam.
vl

PEARSOR
LA cis

NUE

Schedule Exam(s): Find a Test Center

Testing Program > Exam > Test Center > Appoindment > Review > Payment > Confem = Receid

Currend Aclivity
Schedule Exams
Display distance format:| Milas

ik Histony
1, Locate atest center near you by defining the search crileria below and thien cick Search. Viess Search Tips

Updale Frofile

Changs Sign In Find the closest |5 cenlers  w

Sign Ol * Coundry:  United Stales >
Address: 325 e lasman dnve
City: .Hermnnassal.
StataProsince Califarmia b

DFFostal Code: :STEGT

search G

2. Select up lo four (4) test centers to search for appointrment dates and times. Onee you choose atest center, its name will be dispkayed in the Selected Test Center list below, When you bave completed your seleclionds), elick Hext. I you catnol find a lest center
near yus, please let ws know,

Iest Conter Information “"Distanca = City StateProvince Coumtry Map
Elies your search eiferia above, then click Search

“Diglance 15 a straighl line calculated from the cender point of your search criteria and does not reflect driving distance
To remove a test center from the list, click &,

Selected Test Cetter



1. Establish

N your eligibility &
ensure that your
data is accurate
Schedule y 2 Rty
exam, enter
Ste N romotion code
p = & pay remaining
balance y‘;u’?:{i:'::':é
redeem your
discount

4. Schedule your Exam — choose a testing date.

Ok |l|ll||||

PEARS
—— — cisco
& Current Activity Schedule Exam(s): Select Appointment
= Testing Provrem = Exam > Test Center > Appointment = Resiews > Payment » Confirm > Receipt
| Scheduls Exams
[F View Histony Schedule an appointment for the exam selected halow. Dispdsy tima tormat: | 12 hour ¥
) §
A Undate Profile Exath Infonmation  ApgeoEtment
I:L Change Sign In = G316 Infterconnacting Cisco Mateorking Dievices Part 2 0 Select appaintment below:
&€ sion oul
Appointment Search
Wou iy Seanch by Specinic date, diet of thi wistk, or anling wek
1. Choose test cenfer, I\gsmn date. | Jan 2012w 3. View available appointments,
@ ZTezt Lk N0 TESTS DELIVERED, San Joss, CA, Unied Sates: Select appt datais).
w1 2 3 4 5 B 7
#le g 10 11 12 13 14
w15 16 17 48 19 = A
w22 23 24 25|26 77| 6
ol ECJE U - — !
Click an agpointrrent tirme aboee, and hen click Select Appoittment
Select Appointment +
WFIng all avolnbie opporbeen fnes in o week by dicking ™ Mextsn

Firwd &l aivsilabie Sapointmants on & speciic day by Cicking 1he S’ Ieter on 1he Gakniar. EXamie To 262 al KONy SEROTLMENES chek the b on the Cakndar.



Step N.

& Current Activity
) Bchedule Exams
Yy Miew Histony
A Updatle Frofile
|'_‘ Change Sign In

€ 500 0w

5. Enter Exam

Schedule your
exam, enter your

promotion code
& pay remaining
balance

Promotion Code

1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

Hmm
cisco

Schedule Examis): Review Appointment Details

Testing Froqram > Exam > Test Cenler > fopcitment > Review > Payment > Confin > Receiat

Contact Infermation

&y af your contact infarmation is incarrect, plaase update your prodile befare continuing.

Hatme: DCTmarnedd Sarnantha Address: 228 Bamantha Wiy

Email: natacadtest] 24 @Erahoo.corm Harmonassa. GA 87657

Unitzd States

Telephone: +1 310-668-0135

Your appointment details.

Agplywouchars or promations to this order belaw

Description Frice

B40-816  Interconnecting Cisco Mebworking Devices Part 2 $US 150.00

Wed, 25.Jan 2012, at2:00 PM at 2Test Lab NO TESTS DELWERED, SanJose, CA, United States

[Exam Total $US 150000

Tax £UE 0.00

Total Due $US 15000

Hext »

Voucher

Tiouge avoucher for payment, enter the nurmber and click Applrvoucher . IFthe woucher is valid, your Talal Due amounl abies will be adjusled.

Woucher Murnber

Promotions

Touse 3 promolion code far payment, antar the coda and click Apply Promo Code. I the code is valid, your Total Due amount above will ba adiustad.

Fromalion Code: TESTHNAGNDEIN | m

W Iryou have mulliple voucher or promotion codes, enter one code and click the button Then enter analher code and click the butlon.




Step N.

6. Promotion Code is A

&7 Current Activity

&) Schedule Exams
&7 Viewr History

A Undate Frofile

(£ change SignIn

& sionou

Schedule Exam(s): Review Appointment Details

Testing Program » Ezam > Test Center > Appoimment » Review = Poyment = Cortim > Recein
Contact Information

s of your contactinfarmadion is incarrect, plaase update your profils before continuing.

Mative: DCTinamedl Samantha Address: 228 Samantha Wiy

Email: natacadtast] 24 @rahoo.com Hermonassa, G 4T687
United States

Telephone: +1310-666-0135

Your appointment details.

AgplyvOUCNErS OF PIOMANoNS 10 This ordar below

ccepted an

N

Schedule you
exam, enter your
promotion code
& pay remaining
balance

1. Establish
your eligibility &
ensure that your
datais accurate

2. Request your
discount

4. Register for
your exam and
redeem your
discount

Description Price
BAD-B16 Interconnecling Cisco Networking Devicas Part 2 FUS 150.00
‘Wed, 25 Jan 2012, 81200 P atzTest Lab MO TESTS DELIVERED, San Jose, CA, Unied States

[Exam Tatal 35S 150,00
TESTHWAICMD2100 TEST Cisto Ms ICNDZ Regular 100% 1211 U5 -150.00
Tax $U8 0,00
Total Dug 3Us 0.00
Woucher

TO USE & YOUCRSE TOF PAYTENT, 2B the NUMDEr 300 itk APPR VOUCNER. T N8 VOUCHET 1 VEIE, your Total DUS 3mount abovs Wil be aojusted,

“oucher Murber

Promofions

To use & promalion cade for payment, entar B2 code and click Ay Promn Code. e eode |3 valid, your Total Dug smount above will b adjusted

Framotion Code: |

d Discount is Applied

ml
cisce

Rernome Rem



N 1. Establish
your eligibility &
ensure that your

St N Schedule you datais accurate
ep ] exam, entel’ yOUr Z'REQt:;:ZZ:::

promotion code
& pay remaining
balance 4. Register for

your exam and
redeem your
discount

/. Review Your Appointment Detalils
i

= Cisc
NUE

PEARSON

Schedule Examis): Review Appointment Details

Testing Progeam > Exam > Test Center > Appoiniment > Review > Payment > Confim = Receln

Current Activity

Flease provide the fellowing information:

A

| Scheduls Exams
kg Viewr Hislory
A

Updats Profile Figlds with ™ are required

-

Change Sign In

; Exam: 640.816: Interconnecting Cisco Networking Devices Part 2
Sign Dul
Cisco Testing Registration Questions

Da you accapt tha tarmz and conditions of the Cisco Carification and Condidentiality Agraament? Ragistration cannot be completed if you refuse. Hyou accept now, but refuze whan you it for this exam, @ will ba terminated and your entire exam fas forfaitad. For further
Infarmation: hitpaissesyclsto. combvebileamingdownloadsiClzco-Caree - Cerfilcabonz-and-Corfidenti ali-Agreement_w1 6. pdf

B ves, 1accent
Q) Mo, | do nat sccept



1. Establish
your eligibility & o —— e ———

Step O Receive email el vk
with testing date 2 Requestyour
S confirmation and

Order Confirmation
Order Number: 0005-0677-7993 d
Sram Regoaions exam day

Exam: Troubleshooting and Maintaining Cisco IP Networks

Quantity: 1 f t AT
Price: $US 200.00 In Or I I IOn y(;ureeg)(:::a:d
Candidate:
Kelly Lee redeem your
100 Tasman dr., discount
San jose, CA 95134
USA

Phone: 6335115345
Appointment Time: 31 Oct 2011 at 12:00 (12:00 PM)
Duration: 185 Minutes
Location

Education Plus

SC0-529, 3rd Floor,

Santa Clara

USA
Phone: 4089345678
Accommodations Granted
Cisco Systems, Inc. - Automatic English Time Extension
Directions: Education Plus is Located in the main commercial complex of SCO Business Plaza
Exam Policies
Admission Policy: For Troubleshooting and Maintaining Cisco IP Networks
Weask that you arrive at the testing center 15 minutes before your scheduled appointment time so that you have time to complete the necessary sign-in procedures. At many testing centers, Cisco requires the capture of your photograph and digital signature. Please be prepared to show two forms of personal identification. Both must have your signature, and one must be a government-is:
picture ID.

If you arrive more than 15 minutes late for an exam and are refused admission, payments are due for the exam and delivery fees
All Cisco exams are “closed book.” You are not allowed to take books, calculators, or backpacks into the testing center area. All cell phones and pagers must be turned off before storing outside the testing room. The testing center will provide you with a laminated marker board for your use during testing.

Upon exam completion, the proctor will escort you out of the testing room. You need to surrender your laminated marker board at this point. All candidates will be given a score report o a beta exam confirmation at the end of the exam. This document includes important material; please keep it for future reference
Note: Before receiving certification, you must sign the Cisco Certifications Agreement. This can be done electronically at the er

Reschedule Policy: For Troubleshooting and Maintaining Cisco IP Networks

I you wish to reschedle your exam, you must contact Pearson VUE one business day prior to your exam appointment. f you YO Ir I e Stl N g D ate ( : nfl rm atl on E mail I
Cancel Policy: For Troubleshooting and Maintaining Cisco IP Networks
will include;
.

Additional Information: For Troubleshooting and Maintaining Cisco IP Networks
Please note that your “appointment length” may include time for non-scored sections such as surveys or tutorials. The appointr

Once passed, a candidate must wait a minimum of 180 days before taking the same exam with an identical exam number. Car
sooner than the following Monday. For more information on Cisco's exam policies, visit: www.cisco.com/golexampolicy.

m. For example, if a candidate tests on Tuesday, he or she may test again n

If you wish to cancel your exam, you must contact Pearson VUE one business day prior to your exam appointment. If you canc|
* Your name and contact information
Pearson VUE il not be held responsible for expenses incurred beyond the cost of the exam, including but not limited to travel
Pearson VUE's goal s to make your testing experience a pleasant one. We thank you for selecting Pearson VUE as your testin Sy YO r O rd e r CO nfl rm atl O n n m b e r
As a Cisco test taker, you deserve a fair and secure testing experience. Please report any suspicious behavior you observe to LI LI or unauthorized aids. Thank you for your assistance in helping to prevent ar
detect unfair testing practices.

Order Contact I ti | I i r ti t | t ti

San jose, CA 95134 g

UsA

Phone: 6335115345

center

List Price: SUS 200.00

Discount: $US 0.00

Payments/Refunds

Payment/ . . .

Refund

mportant policies related to takin

Number

Paid

Status X m

Payment

Credit Card/VISA

$US 200.00

Kelly lee

Fees: $US 0.00

Amount

31 Oct 2011 at 08:47 (8:47 AM)

- Instructions on what to bring

Please read the email carefully.



http://www.cisco.com/go/exampolicy

CONGRATULATIONS, you have completed
the process to access and redeem your
exam certification discount.

STUDY WELL!

WE WISI

YOU THE BEST OF

LUCK TAKING YOUR EXAM!
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